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PRECERTIFICATION REQUIREMENTS FOR MEDICAL SERVICES

Precertification is the process Blue Cross Blue Shield of Arizona (BCBSAZ) uses to determine eligibility for
certain benefits. This document provides a list of the types of healthcare services per plan and whether or
not the services in those plans require precertification before the service is obtained.

BEFORE USING THIS DOCUMENT

e This document should be used in conjunction with the current Benefit Book for your Plan. Please
review the current Benefit Book for your Plan to determine which benefits are covered BEFORE
referring to the list of precertification requirements in this document.

e For the INTRODUCTION TO PRECERTIFICATION REQUIREMENTS FOR MEDICAL SERVICES refer to the
current Benefit Book for your Plan.

e If you have questions regarding precertification requirements for your Plan please call the Customer
Service number on the back of your BCBSAZ Member ID Card for assistance.

LIST OF PRECERTIFICATION REQUIREMENTS FOR MEDICAL SERVICES

AMBULANCE SERVICES
Precertification: Not required.

BEHAVIORAL AND MENTAL HEALTH SERVICES (including chemical dependency or substance abuse
treatment)
1.1 - Inpatient Hospital
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.
1.2 - Inpatient Subacute Hospitalization - Behavioral Health Facility Services
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.
2 - Behavioral and Mental Health Services (Outpatient Facility and Professional Services)
Precertification: Not required.
3 - Behavioral Therapy Services For The Treatment Of Autism Spectrum Disorder
Precertification: Not required.

CARDIAC AND PULMONARY REHABILITATION — OUTPATIENT SERVICES
Precertification: Not required.

CATARACT SURGERY AND KERATOCONUS
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.

CHIROPRACTIC SERVICES
Precertification: Not required.



CLINICAL TRIALS
Precertification: Not Required. Please notify BCBSAZ if you are enrolled in a clinical trial to help us correctly
process your claims for covered services associated with clinical trials.

DENTAL SERVICES BENEFIT - MEDICAL
1 - Dental Accident Services
Precertification: Not required.
2 - Dental Services Required for Medical Procedures
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.
3 - Medical Services Required for Dental Procedures (Facility and Professional Anesthesia Charges)
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.

DURABLE MEDICAL EQUIPMENT (DME), MEDICAL SUPPLIES AND PROSTHETIC APPLIANCES AND
ORTHOTICS
Precertification: Not required.

1 - Durable Medical Equipment (DME)

2 - Medical Supplies

3 - Prosthetic Appliances and Orthotics

EDUCATION AND TRAINING

Precertification: Not required.
1 - Diabetes and Asthma Education and Training
2 - Nutritional Counseling and Training

EMERGENCY (PROFESSIONAL AND FACILITY CHARGES)
Precertification: Not required.

EOSINOPHILIC GASTROINTESTINAL DISORDER
Precertification: Not required.

FAMILY PLANNING (CONTRACEPTIVES AND STERILIZATION)
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.

HOME HEALTH SERVICES

Precertification: Required for certain medications covered under this benefit. Go to www.azblue.com for a
listing of medications that require precertification or call the Customer Service number listed in the front of
the Benefit Book. If you fail to obtain precertification for these medications, they will not be covered.

HOSPICE SERVICES

Precertification: Not required for inpatient hospice admissions. Required for non-emergency inpatient
admissions not related to hospice services. You will not be penalized if your network provider fails to obtain
precertification.

INPATIENT AND OUTPATIENT DETOXIFICATION SERVICES
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.

INPATIENT HOSPITAL
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.



INPATIENT REHABILITATION — EXTENDED ACTIVE REHABILITATION (EAR) SERVICES AND SKILLED NURSING
FACILITY (SNF) SERVICES
Precertification: Required. You will not be penalized if your network provider fails to obtain precertification.

LONG-TERM ACUTE CARE (INPATIENT)
Precertification: Required. You will not be penalized if your network provider fails to obtain precertification.

MATERNITY
Precertification: Not required.

MEDICAL FOODS FOR INHERITED METABOLIC DISORDERS
Precertification: Not required.

NEUROPSYCHOLOGICAL AND COGNITIVE TESTING
Precertification: Not required.

OUTPATIENT SERVICES

Precertification: Certain medications require precertification regardless of where they are administered. Go to
www.azblue.com for a listing of medications that require precertification or call the Customer Service
number listed in the front of the Benefit Book. If you do not obtain precertification for medications that
require precertification, the medications will not be covered.

PHARMACY BENEFIT

Precertification (Prior Authorization): Required for certain medications. Contact the Pharmacy Benefit
Customer Service number listed in the front of the Benefit Book for a list of medications that require
precertification. The list of medications that require precertification is subject to change at any time without
prior notice. If you do not obtain precertification for medications that require precertification, the
medications will not be covered.

PHYSICAL THERAPY (PT), OCCUPATIONAL THERAPY (OT), AND SPEECH THERAPY (ST) SERVICES
Precertification: Not required.

PHYSICIAN SERVICES

Precertification: Certain medications require precertification regardless of where they are administered. Go to
www.azblue.com for a listing of medications that require precertification or call the Customer Service
number listed in the front of the Benefit Book. If you do not obtain precertification for medications that
require precertification, the medications will not be covered.

POST-MASTECTOMY SERVICES
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.

PREGNANCY, TERMINATION
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.

PRESCRIPTION MEDICATIONS FOR THE TREATMENT OF CANCER

Precertification: May be required depending on the medication received. Contact the Pharmacy Benefit
Customer Service number listed in the front of the Benefit Book for a list of medications that require
precertification.

PREVENTIVE SERVICES
Precertification: Not required.



RECONSTRUCTIVE SURGERY AND SERVICES
Precertification: Required for non-emergency inpatient admissions. You will not be penalized if your
network provider fails to obtain precertification.

SPECIALTY MEDICATIONS
Precertification: Required for all specialty medications. If you fail to obtain precertification, these
medications will not be covered.

TELEHEALTH SERVICES
Precertification: Not required.

TELEMEDICINE SERVICES
Precertification: Not required.

TRANSPLANTS - ORGAN - TISSUE - BONE MARROW TRANSPLANTS AND STEM CELL PROCEDURES
Precertification: Required prior to any organ, tissue or bone marrow transplant or stem cell procedure. You
will not be penalized if your network provider fails to obtain precertification.

TRANSPLANT TRAVEL AND LODGING
Precertification: Not required.

URGENT CARE
Precertification: Not required.



Multi-language Interpreter Services

Spanish: Si usted, o alguien a quien usted estd ayudando, tiene preguntas acerca de Blue Cross Blue Shield of Arizona,
tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al
602-864-4884.

Navajo: Dii kwe’é atah nilinigii Blue Cross Blue Shield of Arizona haada yit'éego bina’iditkidgo éi doodago Haida bija
anilyeedigii t'"dadoo le’é yina’iditkidgo beehaz’aanii hélg dii t'da hazaadk’ehji haka a’doowotgo bee haz’'a doo baah
ilinigdd. Ata’ halne’igii koj)’ bich’j’ hodiilnih 877-475-4799.

Chinese: IR, HREBEAMBNER, HRAMNEAEBMATE Blue Cross Blue Shield of Arizona 75 E B4R
B, CERMNRELUCHNEBESIIEMRNAR, S PES, BBESE FLUHBART 877-475-4799,

Vietnamese: N&u quy vi, hay nguwdi ma quy vi dang gitp d&, c6 cu hoi vé Blue Cross Blue Shield of Arizona quy vij s&
c6 quyén duwoc gilip va cé thém thong tin bing ngdn ngit cia minh mién phi. D& néi chuyén véi mét théng dich vién,
Xin goi 877-475-4799.

Arabic:
e slaall 5 3aclisall e Jgeanll & 3all clali <Blue Cross Blue Shield of Arizona g sy dliul saclus (i gal §f elal (S ¢
877-475-4799.  Jusil aa jia o Coaaill, AT ) (553 o lialy 3y 5 5 pual)

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross Blue Shield of Arizona,
may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang
isang tagasalin, tumawag sa 877-475-4799.

Korean: Bt2f 25t &= Aot &1 U= HE A0l Blue Cross Blue Shield of Arizona 0l 2toll Al & 20|
QILIH Fote 124t T2 HEE 519 HHZ HI2 BYQI0l 22 2= U= eI ASLICHL 2N
SGAe OHJ15H0] /IHA = 877-475-4799 2 M SO Al L.

French: Si vous, ou quelqu'un que vous étes en train d’aider, a des questions a propos de Blue Cross Blue Shield of
Arizona, vous avez le droit d'obtenir de l'aide et I'information dans votre langue a aucun co(t. Pour parler a un
interprete, appelez 877-475-4799.

German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Blue Cross Blue Shield of Arizona haben, haben Sie das
Recht, kostenlose Hilfe und Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen,
rufen Sie bitte die Nummer 877-475-4799 an.

Russian: Ecnun y Bac unv anua, KOTOPOMy Bbl MOMOraeTe, MMetoTcA Bonpockl no nosoay Blue Cross Blue Shield of
Arizona, To Bbl UMeeTe NpaBo Ha becniaTHoe NoayYyeHne NOMOoLWM U MHOPMaLLMK Ha BalweMm asbike. Jaa pasrosopa
C NepeBoAYMKOM No3BOHUTE No TenedoHy 877-475-4799.

Japanese: CAANE., TIEHEHOFDEY DA TH. Blue Cross Blue Shield of Arizona IZDULVT ZERIA
CTVWFELL, CHEOEEBETHR—FERFY., BREAFLEYTEHIENTEEFT, HEED
MY FERBA, BRREBFESINDIFE, 8774754799 FTHEFEL 2L,

Farsi:
5SS 4S8 a5l 1y o) 3 28l 4550 ¢ Blue Cross Blue Shield of Arizona 2.5 50 s ¢ 3380e SaS gl 4y Lok 48 S L e S
877-475-4799 ket il 50 G815 sk a1 255 gl 4 e Skl

Assyrian:
<oAany 18ena osediul (ot ¢Blue Cross Blue Shield of Arizona aea 15men (eseddul (\oAs woodonen 190458 2 o \0AmML <1
.877-475-4799 prNT) .\QS.AA AL w03 230 (JaoABA 2 AS 00400 AAali\o \uu.ﬁ_'l 1Moalnoo 1AA.a

Serbo-Croatian: Ukoliko Vi ili neko kome Vi pomaZete ima pitanje o Blue Cross Blue Shield of Arizona, imate pravo da
besplatno dobijete pomo¢ i informacije na Vasem jeziku. Da biste razgovarali sa prevodiocem, nazovite 877-475-4799.

Thai: iniaaal KTaAUNALNIRIAIALKRANATATNLALINLU Blue Cross Blue Shield of Arizona
AaananazlasumumaaaLazatanalune aasnalalagluualdana waaanuan Tns 877-475-4799



Blue Cross Blue Shield of Arizona (BCBSAZ) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex. BCBSAZ provides appropriate
free aids and services, such as qualified interpreters and written information in other formats, to people
with disabilities to communicate effectively with us. BCBSAZ also provides free language services to people
whose primary language is not English, such as qualified interpreters and information written in other
languages. If you need these services, call 602-864-4884 for Spanish and 877-475-4799 for all other
languages and other aids and services.

If you believe that BCBSAZ has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file a grievance with: BCBSAZ's Civil Rights
Coordinator, Attn: Civil Rights Coordinator, Blue Cross Blue Shield of Arizona, P.O. Box 13466, Phoenix, AZ
85002-3466, 602-864-2288, TTY/TDD 602-864-4823, crc@azblue.com. You can file a grievance in person or
by mail or email. If you need help filing a grievance BCBSAZ's Civil Rights Coordinator is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-
368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.




